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About This Guide

The purpose of this document is to provide the user with information on
how to use this IPFX product.



Typographical Conventions

Before you start using this guide, it is important to understand the terms
and typographical conventions used in the documentation.

The following kinds of formatting in the text identify special information.

Formatting
convention

Triangular Bullet(d)
Special Bold
Emphasis

CAPITALS

KEY+KEY

QO

Type of Information

Step-by-step procedures. You can follow these
instructions to complete a specific task.

Items you must select, such as menu options,
command buttons, or items in a list.

Use to emphasize the importance of a point or for
variable expressions such as parameters.

Names of keys on the keyboard. for example,
SHIFT, CTRL, or ALT.

Key combinations for which the user must press
and hold down one key and then press another, for
example, CTRL+P, or ALT+F4.

Information that applies to the IPFX Director
platform only.

Information that applies to the IPFX for
CallManager platform only.

Information that applies to the IPFX for NEC
platform only.
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What is IPFX Directory Sync?

IPFX Directory Sync is designed to be a go-between with the IPFX
CTServer and other disparate addressing systems allowing user-
controlled synchronization to happen between them.

IPFX Directory Sync can have multiple synchronizing tasks with all of
them being controlled by the same interface. le Multiple IPFX CTServers
+ multiple LDAP/database systems can all be controlled using the one
interface. Each synchronizing process runs as a separate task with the
DS (IPFX Directory Sync) program.

The way the synchronizing task runs is the task will read the specified
data from the LDAP system, do the same read from the IPFX CTServer,
compare the data and then do it's IPFX CTServer admin tasks according
to what discrepancies it finds between the two systems.

Directory Sync
Frocess

Datahase



Initial Configuration Process

Start the application: Start/Run/Performance Solutions/IPFX Directory
Sync

The following screen will load.

* IPFX Directory Sync @@@

Fle Edt View Options Help

1 New. @ Help Topics...

Name | Type [ Schedule [ NestRun Time [ Status | Last Resut | LastRun Time | Duration

04/05/06 14:17:07

Note As IPFX Directory Sync is an application it needs to be running in
order for the processing to take place.

The Logging section at the bottom of the screen shows current activity fol
that session of IPFX Directory Sync.

Tip! Click on the Options > Email Options menu item to set up email
notifications. Email notifications enable IPFX Directory Sync to send
messages to a specified e-mail address when an error or warning is
logged, or when a task completes:

Email Options
From: Idirectorysync@example .com
To: |Fay|oa Jlawal@example.com

v Send Email when Error is Logged:
|~ Send Email when Warning is Logged
[v Send Email when Task Completes

Test | | OK I Cancel




Create a New Task

To create a new task click on the 'New' button on the toolbar. You will
then be prompted to choose a task type.

x

Please select the type of task you would like to create.,

Data Svnchronisation

a4 I Cancel |

Currently only Data Synchronization is allowed but more options will be
available in the future.

Click on OK.

You will now be shown the IPFX Directory Sync Task Configuration
screens. The first screen (shown below) allows you to give this task a
name and a description.

Task Dala Syl eisaliun e F - H

'G alﬂl schedule I Dats Providers I Figld Linking I

Ganeral Task Informatian
==

Hame: [Lree Test

The second tab allows you to configure the schedule for the current task.
If the ‘enabled' checkbox is not ticked the task will need to be run
manually (from main screen, highlight the task and click on 'run’)



Task Dala Synclenisalion B =

E Sthaduad Emas

Enahled: r
schedule IH:\urIy' - I
Ak |nn = minutes past the haur

I stetoot [Foiizisssooos —

I EndDate:  [a0jizi13gaon:on =

aK I Cance] |

Otherwise the task will run at the selected time as long as the IPFX
Directory Sync program is running.

The third tab (shown below) is where the links to the two systems is
configured.

Task Data Synchronisation @

General | Schedule Data Providers | Field Linking | Advanced

Data Provider Setup
i

Source: ]LDAP ﬂ
Configure... | Fields... | Preview Data |
Destination:  [1PF Server =l
Configure... | Fields... | Preview Data |
Type: ISynchronisation LI
Supported Actions: Action Maximum Records
Create 5
Update 20
Move 20
Delete 5
‘When Maximum Records are Exceeded:
Cancel the current scheduled run and disable the task >

oK | Cancel |

You can see here that an LDAP source, IPFX CTServer destination and
supported actions are already chosen.

Currently only LDAP and Database are enabled to be set up as a data
source and IPFX CTServer as the destination.



The 'Supported Actions' area allows you to specify what actions the IPFX
Directory Sync task is allowed to perform ie uncheck the 'Delete’ and the
IPFX Directory Sync task will never delete mismatched mailboxes from
the IPFX CTServer.

m Each Supported Action is associated with a Maximum number of
Records. If the number of changes to be made exceeds an action's
Maximum Records value, instead of proceeding with the transaction
IPFX Directory Sync will take the action described in the combo box.
This action may be one of:

= Cancel the current scheduled run and disable the task

m Cancel the current scheduled run and continue future schedules

= Display the preview screen and wait for user input

Initial Configuration Process




Configuring the LDAP Source
Configure Tab

Click on Configure the screen shown below will be displayed.
=

LDAF Dola Provider

1

carrectan | pata |

=
= LOWP Connection Informatian

Addresc: chkit.cum
Eor: F‘Egl
Base DN: FC—CHTIDH:,DC—EM

Lier Name: id:rmkit'l,.ﬂd'rinish'abor

Fasguord: I’H‘ ***** *

aK I Cance] |

The Address, Port and Base DN fields are filled in automatically from
what the VS task discovers about the machine it's currently running on.

Base DN specifies where in the LDAP structure the VS Task will start it's
searching process. This value can be changed to limit the VS task to a
certain OU if need be. Eg Default Base DN set to DC=demokit,DC=com
will start at the top-level. CN=users,DC=demokit,DC=com will start the
searching from the users container.

The User Name and Password fields need to be filled in with a username
that has access to read the LDAP structure.

Note Data is not sent or written to the LDAP system.

Username can be in full LDAP format eg
CN=Administrator,CN=Users,DC=demokit,DC=com or in
domain\username format (as shown in screenshot)

» Data Tab

Once the base connection details have been set up filters on the data
returned need to be set up this is on the Data tab and is shown below.



EIFS  LOAP Object Salaction

Chijedt Jass: IE =

Custom Fiker; [T

Filter: objecbdass=vser)

Search Sub Conkairers: [

aK I Cance] |

Object Class is by default always going to be user.

This screen allows custom filters to be configured by checking the
'‘Custom Filter' and placing filter syntax in the box below it.

An example of a filter is shown in the box but anything in the LDAP
schema that's accessible by the user selected can be used as a filter.
Filters listed here MUST use LDAP filtering/logic syntax.

Eg (telephoneNumber=*) will pick up all users that have data in their
telephoneNumber field.

Note Available LDAP fields can be shown in the Object Class list box
this will give a listing of what fields are available.




LDAP Dala Provider LEe

Carnechon  Datd

EIFS  LOAP Object Salaction

Chijedt Jass: I =T ;I
Custom Fiker;  BF
Filter: telephonelumber=")

aK I Cance] |

Enabling the option to 'Search sub containers' means that the user
search process will start at the current OU (as listed in the connection
tab) and look at all containers below it.

Once the LDAP connection and filters have been set up click on OK. You
will then be back at the task configuration area.




Preview Records from LDAP

At this stage click on the LDAP preview button. This will return the
records found from LDAP according to the connection and filters that
were chosen. If no records are returned check the connection settings
and filters.

Task Dala Synclwwiisaliun T _ ' |

Gareeal | Schedule Data Providers | Fisd Linking |

[iata Prowdder Setup
[

Source:

Carfigura... | Felds. .. | PreviewData|

Desthation:  |ylslon Server id
Carfigure... | Fiedds. .. | PrcvbwDab:l|

Supparbed Actions:

¥ Creare
[+ Updabs
¥ Dekete
¥ move

aK I Cance] |

Once records are returned this confirms that the IPFX Directory Sync
task can read the LDAP data.
S Preview Data =]

ADisPath
LDAF i fdernokt . carm: SE9MCK=10hn Bersa
LO#RF 3 fdarnokit carm SEMCN=Administrak
LDF 11 fdemokit com: 3BACN=A0ent Cne
LAF i fdemokt .com: SECr=pest user,
LOAR y fdarnckit .cam: SBQ/CM=bask vsarl,
LDAP i idemakit cam: 3B/ Ch=test user3,
LOAF i fdemokit .com: 369 Ch=hest us=rt,
LOAP i fdarnokit .cami 2B CN=bask ussrz,
LGP f fdernokt .cam: 3B Ch=hesk users,
F |LDAP ) demokit .com; 389 CN=tzst umord,

|10 mws 5

Configuring the LDAP Source




Configuring LDAP Fields

LDAP fields need to be chosen now to select what data is used to send
to the IPFX CTServer.

To do this click on the LDAP Fields button the following screen will be
shown.

General I Transskions

|rDspath |
Dislay name: I

Defaut yale: |

Source Fleld:

Format Mask: |

IIJ (0 Far mo limic)

Erd: I

Ma Langth:

Delimiter Start: |

Brefiz: I Suffee: I

e | Oelete | dose

AdsPath is the default but this should be replaced with ObjectGUID. This
value is required for the system to work it is used to create a unique link
or marker between the two systems.

At this stage the fields from LDAP that are required to be matched to the
IPFX CTServer system are configured.

= To add a field

Click on New, choose the source field eg givenname, give it a display
name (optional) eg vFirstname

Keep repeating this until all the required LDAP fields are configured eg

ricld Sctup e 2|
Canfigured fields: Gneral I'Irandatinns I
|OE'GU:GUID
xErmel Source Feld: ||:Ie|:|a'tment ﬂ
:E&Tﬂama Dislay name: IvDapt
wPOsIton
(el Defatale: |
Tekphorenumber
Format Mask: |
Ma Langth: IIJ (0 Far mo limic)
Delimiter Start: | e |
Brefiz: I Suffee: I
Mew | Delete ose

The Translations tab can be used to convert values the system finds in



the LDAP field into something else eg departments in LDAP are in text,
departments in IPFX are by number. We need to translate LDAP
departments to their matching numbers in IPFX.

T ]
Configured felds:

izanaral Transla:lnnsi
|OB'G¢GUID
Ermil Walus |
I} ——
wFArstnama Enginzerin
wMatile m

z
¥Pasition Admin

Translation =

dose

Note The translation numbers are dependant on how IPFX CTServer is
configured.

Once all the fields are chosen click on Close.



Previewing Records from IPFX Directory Sync

Clicking on the IPFX Configure button will bring up the following screen
vision Data Frovider _‘1‘ x|
‘l Data | Advanced |

ol
| wilon Connection Infoemation
=

r Database Cetail

Frovider; IjC}_L SErver j

Deba Source; IWM‘SERVER'\CTSER\-ER
Initial Catalog: |CT5ERVER

Lser Wame: |5='
Password: e
WM Dir: WM

—Natwark Connection

Name: M SERVER
Address: |12?-"-U- L
P |1 0a

4 I Carcal |

All of the options listed will have been automatically filled in from the
server's configuration data.

The Data tab currently only has one option (extension table) but this may
change in the future.

The Advanced tab gives control on the speed of the jobs created by IPFX
Directory Sync.

Yision Data Provider e =)

E Aduanced Setings

SendCreatesinbiocks of [I with adelay of [1000  millseconck.
SendUpdatesinbiocks of | with adelay of [1000  millseconck.
SendDeketes nbiocks of [I withadelayof [1000  millseconcs.
Send Maves in blocks of Il— with a delay of W miliseconds.

4 I Carcal




This can be adjusted according to speed of servers/networks etc.

Clicking on OK will go back to the IPFX Directory Sync Task configuration
screen.

Clicking on IPFX Preview will show us what data the query is coming
back with from the IPFX CTServer

EEFreview hara e ] i [=] S|
anark |Reogiter |RegionlD  |Rrstname Lastnam:l
-1 Agart Fva
tect ==

kest e L
test L 2
==
test Lsced
(4143 LEaS

i

ololalalalala

kest ]

201 -1 Teet Quaua Teek Que il

|29 FOWS &

T |||

[ Y prevy rary ey vy g pravy ey
ad
m
0

Usually the default settings for creating a voicemail box are fine but if
default values do need to be changed at any stage clicking on the IPFX
Fields button will allow changes to default settings. Eg changing the
AutoLogon default value to -1 means that every time a mailbox is created
the AutoLogon feature will be enabled.

ricld Sctup E I 5]
General I'Irandatinns I
Btk oinseer Sowrcefleld:  [mssocratePhions |
Autologon =
BusyMsg Displary name: I
Calendar
CallbackEnabled Defatale: |
CarReceiveM
CellPhone Format Mask: |
CellPhoreMonitor
Cartplay Mz Langth: IIJ {0 Far no limic)
DeleteMsa
bepartment Delimiter Start: | Ere: |
Ernail
Firztrname Prefis I— Suffee: I—
Forelankey =l =
Mew | Delete | dose

Note Default Values are settings NOT picked up from the LDAP query.
Any changes here will only affect new mailboxes created from this point
in time. Global changes to mailboxes will have to be made in conjunction
with our support staff.

Configuring LDAP Fields




Linking Fields

Once the two preview areas are set as required and are returning the
correct data links between the fields from the two systems need to be set
up. This is where the Field Linking tab comes in. Clicking on the tab (after
configuring the source/destinations) will bring up this screen.

1ask Lata synchromsation i g 4 EI

EreY  FiEdUnking

[3H

Source Field Dastination Fisld Lopkup Crder | & |
Foralgnkey 1
jin] I
CFficePhone

Firstmame

Lastmaris

Emnil

Fosition

CalPhone

HarmePhons

e fafafafalalalefa]afa]d]a]q

Jafaa]a]afa]ala]a]a]a]s]1]afn

14 I Cancel |

The destination fields shown are default and are usually the minimum
used for creating IPFX CTServer voicemail boxes.

Using the drop-down box in source field the LDAP fields set up in the
configuration area can be chosen and matched with their corresponding
IPFX Server fields.

1 ask Data Synchronisaktion i iE =
General I Schedde I Dk Provigers  Fiald Linking I
EreY  FiEdUnking
£
Source Field Dastination Fisld Lopkup Crder | & |
chjertSLID _x |Fareigniy 1 I
wTelephonerumber [ z x|
WTolephorerumber = |CficePhone hd
[vEirstname _~ |Firstrame |~
ST = |Lasmame: =
wErnal  |Emil =]
[Foskion = |Position =
Mobile > |CelPhone =
I ~ |+c<ehcr.c =
L hd
- -
= =
— =
K I Cancel




Click on OK and the task is ready to run.
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